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 Product Updates and Managers:

 Air Conditioner – Jim Lowell

 Heat Pump – Tim Storm

 Furnace – Mark Woodruff

 Coils –Patrick Van Deventer

 Residential Packaged – Charles Trammell

 Light Commercial Packaged – Matt Bynum

 Geothermal and IAQ – Jay Ayers

 Ductless – Tai McKinney

 Controls – Karl Mutchnik

 Ameristar – Brian Steckroth

 Air Handler – Dave Garris

Agenda
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Gold 17 (4 ton) Air Conditioner Improvements
• New, more efficient Duration 2 stage compressor

• New ECM 2 speed fan motor

• Elimination of the Desuperheater coil:

• Lighter weight - easier to install

• Fewer brazed joints - improved reliability

• (96) existing system matches have 
improved ratings 
(sample ratings shown below)

• Over 200 new system ratings added –
finding the exact match you need is easier

• Energy Star certified
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American Standard 
All Weather Top Kit

Available Q2 2019

• Easy to install

• Retrofittable to all split 
AC’s and HP’s with 
chamfered corners 
(since approx. 2005)

• Protects unit from 
debris, snow, ice

• Looks great!
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We will be introducing a new Gold 17 2 ton heat pump model as a result of 
an AHRI failure on an dual fuel simulated combination.  

• The simulated HSPF was less than 5% of the published efficiency

• The simulated SEER and EER met the published AHRI rating

• The HSVTC tested combination with the TAM7-30 air handler passed 
with flying colors

To minimize the probability of failing additional testing in 2019 , we will be 
introducing a new 4A6H7024B1000A model the first week of January and 
phasing out the current “A” models.  A bulletin on the new model with AHRI 
ratings will be issued the week of December 10th.

AHRI Failure on Gold 17 2 ton Dual Fuel System 
(4A6H7024A/4PXCBU36BS3/TUHMB080)
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 Short 34” Height

 80% AFUE, 4-way multi-poise

 Dealer Guide & Introduction Document is Available! 

 Samples are coming in the mail!

 PUB. No. 15-4251-01   Order This!

Furnace

S8X1 & S8X2 Are Here! S8X1
S8X2

Important Dates:

1st Prod: Nov 30th

1st Ship: Dec 17th

Legacy Last Order: Nov 19th

Legacy Last Prod:  Dec. 3rd
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Dealer Guide: PUB. No. 15-4251-01  
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Dealer Guide: PUB. No. 15-4251-01  



13 CLICK TO EDIT MASTER TITLE STYLEFurnace

Dealer Guide: PUB. No. 15-4251-01  
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Dealer Guide: PUB. No. 15-4251-01  
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Dealer Guide: PUB. No. 15-4251-01  
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Dealer Guide: PUB. No. 15-4251-01  
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Dealer Guide: PUB. No. 15-4251-01  

Two Pages of FAQ’s!
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Dealer Guide: PUB. No. 15-4251-01  

Two Pages of Ratings!
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Dealer Guide: PUB. No. 15-4251-01  

PUB. No. 15-4251-01
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Furnace Product Launches 2019
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 July 3, 2019 is fast approaching!

 American Standard FER compliant 
furnaces are rolling out!
 CTM Motors

 CTM capable controls (IFC)

 CTM wiring harnesses

 Vortica II™ blowers

 Wider & larger diameter blower housings 
and blower wheels

 Higher horsepower motors

 Must prepare customers!

Furnace

1FER Update

2
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FER Rumor VS Fact

Rumor:

 “FER is delayed/cancelled”

Fact:

 FER is a law in both the US and Canada, going into effect July 3, 2019.

 Confusion due to two activities:

1. A new metric “AFUE2” is being discussed

2. DOE issued an FER enforcement policy statement that confused a lot of people

 There is some possibility that FER might get delayed; but that has not happened yet.

We are moving forward will all launch plans.
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4TXC / 4PXC model addition 

• Adding a new A-width coil option for 
increased capacities of 2.5 and 3 ton 
AC/HP systems

• 13-14 SEER up to 3 ton
• 16/13 up to 2.5 ton

• Factory-installed TXV
• 14.5” wide, 22.5” tall – Narrow 

installations
• Multi-position 4TXC and 

upflow/downflow 4PXC-U

Ratings / Bulletin: January 2019
Production Launch: March 2019

Coils
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4PXC-D Model Consolidation

Slimming down the 4PXC-D Dedicated 
Downflow coil lineup to optimize coverage and 
minimize SKU’s

• Keeping 6 models, phasing out 7
• Coil design optimized for downflow

performance
• 16+ SEER with Downflow furnaces
• Higher HSPF, SEER, EER, Capacity

• Added over 1200 Ratings with remaining 
4PXC-D models and 4PXC-U models in 
downflow to maintain ratings  

• Bulletin forthcoming

Model Status Capacity Width Height

4PXCAD24BS3HDA Phase out 1.5-2.0 A 17.5”

4PXCBD24BS3HDA Phase out 1.5-2.0 B 17.5”

4PXCBD30BS3HDA KEEP 1.5-2.5 B 17.5”

4PXCBD36BS3HDA KEEP 2.0-3.0 B 22.5”

4PXCBD42BS3HDA KEEP 2.5-4.0 B 26.9”

4PXCBD48BS3HDA Phase out 2.5-4.0 B 22.5”

4PXCCD30BS3HDA Phase out 2.0-2.5 C 17.5”

4PXCCD36BS3HDA Phase out 2.0-3.0 C 22.5”

4PXCCD42BS3HDA KEEP 2.5-4.0 C 26.9”

4PXCCD48BS3HDA Phase out 3.0-4.0 C 26.9”

4PXCCD60BS3HDA KEEP 3.5-5.0 C 30.7”

4PXCDD48BS3HDA Phase out 3.0-4.0 D 26.9”

4PXCDD60BS3HDA KEEP 3.5-5.0 D 30.7”

Coils
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Coil Readiness Plan - Q1 2019

Our Coil business is growing!
- Planning for over 90,000 coils in stock for pre-season 

2019
- We need our partners to stock up early to optimize coil 

availability next season
- Quick response for pre-season replacement jobs
- Shorten lead times during peak months

Sales plan details
- All coil families qualify
- +60 day terms for 5% YoY order increase in Q1
- Your Regional Manager will reach out to you soon

Coils
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GAP

Opportunity: Variable Speed

GAP
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• Do not lose on price!
• Convertible GE
• Horizontal HP
• 3-5 Tons
• 14 SEER (R-410A)
• Engineered in the USA
• ARI Certified
• ETL Listed

Residential Packaged Units
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!! Available Now !!

Available Now
to 14 thru 16 

SEER Impack (i2) 
Package Families

!!! !!!

Residential Packaged Units
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Low Cost AC:

• Manufactured in Vidalia, GA
• 2-5 Ton, 14 SEER
• Convertible
• Supports Modular/ Mfg. Homes

• Square to Round
• High Static Blower System
• Neighbor-Friendly Sound

• Fits Low Lot Lines

Available: April 2019!!!

Residential Packaged Units
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Matt Bynum, Res Channel LCU Product Manager 

• 5 years with Ingersoll Rand

• Previously Project Pricing Manager

• Started role as Product Manager – LCU Splits & Packages October 1st

• Really enjoy data and analytical problem solving 

• Works best in team collaboration 

• Education – MBA Louisiana State University 

• Married with 2 girls (3 years and 10 months)
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Hurricane Michael hit the Lynn Haven Plant on 10/10/18
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Ingersoll Rand focused on its people first
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Lynn Haven Recovering from Hurricane Michael
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Most Recent Lynn Haven Products Update

• PRECEDENT UPDATES:

• As previously announced, lead times for Precedent are extending to 35 days (from 25 days).

• Scheduled Ship Dates (SSDs) are in the process of being updated and most will be moved out by ~2 weeks. Please check 
Comfortsite / ASDealernet regularly for updates, as any blank SSDs are in the process of being fixed.

• Specifically for Precedent high efficiency units 7.5T and above, that lead time is extending to 40 days, and the factory is 
unlikely to improve dates due to the significant open backlog. Please refrain from new orders that are contingent on the 
factory improving the published lead time.

• We expect the lead times to decrease over the upcoming weeks as our significant material constraints are 
alleviated; until then, our ability to commit to specific ship dates is limited.

• We expect to be back at normal stock unit levels by late Q1 2019 and are on track to operate at pre-storm levels 
prior to the busy season Q2 2019.

• IMPACK UPDATES:

• There are fewer material outages on Impack and production rates are gradually increasing, which means that 
Scheduled Ship Dates (SSDs) are more likely to stay the same or improve. Items with the longest lead times 
continue to be the gas-electric and duel-fuels.

• We expect to be back at normal stocking levels by late Q1 2019 
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Lynn Haven Order FAQs

• If a customer placed an order and wants to cancel because it’s taking too long, how are we handling 
that?

• Please be in constant communication with Customer Support if you are going to cancel an order.  They can 
talk to you about the status of your order and will handle waiving of cancellation fee where applicable.  We 
want to especially avoid cancellations for units that have already been built or in the process of being built 
given the tight supply. 

• My ship date seems to be moving around. How can I feel confident this is accurate?

• Our production situation remains “fluid.”  Scheduled production currently does not have a 100% chance of 
actually being produced that day due to material outages and manpower availability. Our production 
schedule is being updated frequently to adjust for this variance, resulting in “moving” ship dates.   When a 
line is “reserved” in the system, you can feel most confident in the date.  
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Lynn Haven Order FAQs

• If I see a ship date moving out to a later date, what does that mean?  

• If you see your ship date move out a week or more, it likely means that a material component isn’t 
available and the factory is waiting on it.  Please contact your Customer Service Representative to confirm.  

• If the ship date moves just a few days, it likely means the unit didn’t get produced that day and production 
will get pushed to the next 1-3 days.  Please contact your Customer Service Representative to confirm.  

• Why are there more challenges on Precedent than Impack?  

• You will see the most challenges on Precedent, as it has the greatest vulnerability on material. 

• Two key suppliers located in the Lynn Haven area were wiped out by the storm….so while our manufacturing team is working with
them to rebuild/relocate as fast as possible (and also sourcing from other suppliers in the meantime), it is taking some time to
replenish the wide variety of components needed to build a Precedent. 

• The lead time is primarily dependent on whether its components are available or not.  Some new orders will have all the materials
available and will move right through the system with a shorter lead time than 25 days.  

• While certainly not always the case, directionally you will see that the larger the tonnage and more highly configured the Precedent 
unit, the longer the lead time will be.  



40 CLICK TO EDIT MASTER TITLE STYLE

3-5T Foundation – Available as a Substitute for 3-5T Precedent

https://traneconnection.com/news-articles/3-5-ton-foundation-are-you-losing-money/

https://traneconnection.com/news-articles/3-5-ton-foundation-are-you-losing-money/
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Dealer Buying Behavior Summary:  Insights & Conclusions

Most Dealers like it when they try it…. 

“It’s straightforward, quick install, fits perfect.”  

→ Product is working well 

…..But it’s not always easy to get them to try it.  Trial requires:

- Active focus on pushing the product (ISS & TMs).  Many don’t know about it!  

- ISS quoting as default, and knowing when it can be quoted (what curbs it replaces) 

- Relevant price and availability 

Dealer Penetration is still low, even among distributors who are selling a lot

→ Large opportunity to continue to drive awareness & adoption among existing dealer base 

Dealers embracing the Foundation are the Price Seekers

- May or may not be in loyalty programs; 

- Their other “go-to” brand varies 

→ Implies:  Opportunity exists across the dealer base

Multi-unit jobs are harder to win without 7.5 & 10T

- Most Jobs are “onesie-twosie” replacement for offices & retail.

- Will sell more 3-5T when we have Medium Sizes 
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3-5T Foundation:  Marketing Materials

Examples of What’s Working

 Encourage dealers to try despite initial resistance.  

 Emphasize no curb adaptor needed & low price
 Familiar with what it replaces (have Carrier Replacement Matrix handy)

 Price gap big enough (>12%) between Foundation and Precedent

 Other features they like:
 Same price for 460 Volt as 208/230 Volt 
 For those with 2015 IECC code (low-leak economizer with FDD):  Ability to stock both 

standard and low-leak economizers from IR, giving you options for field accessories

 Note:  While there are only 2 heat sizes (low & med), the medium capacity offering is standard 
with 2 stages and input/output goes up to 115,000 / 92,000.  

Where we are Winning with Small Foundation:

 We are growing share

 We are not cannibalizing Precedent sales 



BUILT TO A HIGHER STANDARD.

Geothermal
Jay Ayers



44 CLICK TO EDIT MASTER TITLE STYLEGeothermal



BUILT TO A HIGHER STANDARD.

Indoor Air Quality
Jay Ayers



46 CLICK TO EDIT MASTER TITLE STYLEIndoor Air Quality

Recap of 2018 Product Additions in IAQ

• QuikBox Cabinet and Media Filter

– Launched April - See eAPB1811 on DealerNet

 Replaces TFM Perfect Fit Cabinet sizes with exception of 3 downflow furnace sizes                        

and the 14.5” upflow size which are phased out

 Two new sizes- 18.5” for TEM air handler and 16.5” for S Series furnace 

• QF130V Inline Ventilator w/ Intelligent Logic

– Launched April - See Bulletin eAPB1813 on DealerNet

 First Inline ventilator fan with full ECM Motor that is 62.2 Ventilation Compliant. No balancing 

dampers required

 Intelligent “Q” Controller with adjustable lockouts for temperature and humidity                                

with timed sampling, allowing intermittent ventilation for code compliancy 

• 70V Dehumidifying Ventilator

– Launched Nov. 2017 – See eAPB1723 on DealerNet

 Use for fresh air ventilation in humid climates or in high performance homes

 Use as a stand alone or ducted 70 ppd dehumidifier for indoor humidity control
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New Models added to Dehumidifier Line Up

• EDHUM0981H1MDAA

• EDHUM1051H1MDAA

• EDHUM1551H1MDAA

• EDHUM2051H1MDAA

American Standard is pleased to announce the launch of 4 new models of horizontal 

dehumidifiers with capacities from 98 pints per day up to 205 pints per day. 

• Exclusive XT coil technology means higher efficiency humidity 

removal rates than standard units

• All Units are Energy Star rated

• All units come with optional ventilation capability to meet 

ASHRAE 62.2 Ventilation requirements

• Units can be ducted to and wired to operate with HVAC 

system or can used independently of HVAC system with 

internal blower and wired control

• Units come standard with MERV 11 filter for improved indoor 

air quality

IMPORTANT DATES: 

First Order: Immediately 

First Ship: Immediately 

Sales Literature: 72-1313-02 

Technical Literature: 
• 18-HE103D1-1-EN 

• 18-HE105D1-1-EN

• 18-HE106D1-1-EN

• 18-HE107D1-1-EN

Pricing: Available on ASDealerNet

NOTE: These products will be launched under the 

Envirowise product label. This is a single sku product 

offering with no brand specific badging. This opens up 

new sales channels, reduces inventory requirements, 

and offers the same quality product and brand 

standards as all American Standard products.

Product Features and Specifications Include:
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Connected Controls

 Silver 724 

 target availability February 2019 

 Gold 824, Platinum 850 and 1050 controls version 5.4 software upgrade

 Available on ASDealerNet for download on or about 12-7-2018 (1050 and zoning - features 4 sensors per zone)

 Non-Connected Thermostats – new models in 2019 

 803, 802, 800 

 replacement 303, 302 will feature programmable control with touchscreen (note: 800 to phase out)

 common preferred, not required with batteries

 target availability late December 2018/January 2019

 602, 600 

 replacement 203, 202 will feature programmable pushbutton control           

 common preferred, not required with batteries

 target availability January/February 2019

 401, 200

 replacement for 401, 200 will feature non-programmable pushbutton control

 common preferred, not required

 target availability April/May 2019

 402 – no change, continue to offer in line up

Controls

Controls Update
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Brian Steckroth



53 CLICK TO EDIT MASTER TITLE STYLEAmeristar



BUILT TO A HIGHER STANDARD.

Air Handlers
Dave Garris
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New OTWH/Stud/Wall Mount Air Handler
GMUV Model Family

 Some of shortest cabinet heights in the industry

• Goodman AWUF market leader, 36 inch cabinet heights

• Current TMM:  36.5 – 39.5 heights, challenging for replacements

• Lowest cost options based on performance and installation requirements

o Orifice/TXV, as well as PSC and CTM motor options

o Cooling only vs. Cooling and Heating performance

 Targeted primarily at these market segments:

• Non-Owner Occupied and RNC multi-family

• New construction and replacement opportunities

 Delivers on IR quality & reliability with an all aluminum coil

 Launch timing:

• 4 models in production, all 8 by January 2019

• Ameristar will remain with TMM for 2019 season

o All aluminum version from Midea will launch Q2 2019
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GMUV Product Bulletin
 Product bulletin EAPB1835 released 11/2/18

 Ratings available via download

 Pricing available 

• All 8 models, even if not in production

 GMUV has been added to existing TMM4 & TMM5 quotes

• If jobs cannot be converted to GMUV & must stay with 

TMM, please advise Regional Manager

 TMM4 & TMM5 Sales Promotion

• Reference sales promotion RS-SP818T

• Runs from 10/29/18 thru 12/31/18

 Accessories available:

• Front return and wall panels available

o Individual &  5 count master options

• Replacement orifices available thru Residential Parts
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 Best in class size and performance:

GMUV Air Handler Series
Competitive Overview

Manufacturer Motor Type Flow control SEER Ratings - AC Ratings - HP H (in.) W (in.) D (in.)

PSC Orifice 13 SEER - 36 20.2 - 24 16 - 21

CTM TXV/Orifice 14 SEER 14 SEER / 8.2 HSPF 36 20.2 - 24 16 - 21

PSC TXV/orifice 14 SEER - 36 21.5 - 24 17 - 21

CTM TXV 14 - 16 SEER 15 SEER / 8.5 HSPF 36 21.5 - 24 17 - 21

ADP

S Series
PSC TXV 14 SEER 14 SEER / 8.5 HSPF 30 22 19

PSC Orifice 14 SEER 14 SEER / 8.2 HSPF 36.5-39.5 20.5 - 22 15 - 19

CTM TXV 14 - 16 SEER 15 SEER / 8.5 HSPF 36.5-39.5 20.5 - 22 15 - 19

PSC Orifice 14.5 SEER - 40-46 22.1 - 28.1 15.1 - 21

CTM TXV 16 SEER 16 SEER / 8.5 HSPF 40-46 22.1 - 28.1 15.1 - 21

PSC/CTM Orifice 13 - 16 SEER - 26 - 30 22 19

PSC/CTM TXV 13 - 17 SEER
14 - 17 SEER

Up to 9.5 HSPF
26 - 30 22 19

Configuration Ratings Dimensions

ASD

GMU/GMV

Goodman

AWUF/AWUT

Rheem

RHAL/RHLB

Carrier FFMA

ASD 

TMM4/TMM5

First Co

UC/UCX 
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40
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Goodman Rheem First Co. Midea/Carrier ADP GMUV
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GMUV Summary:
Feature: Description:

Brand: Non-Branded
Rated with American Standard for 2019 season
TMM will stay with Ameristar for 2019 season 

Target Market Segments: Multi-Family NOO and RNC 

Coil: All Aluminum

Cabinet Configuration: Upflow, Front Return Only

Cabinet Material:  Non-Painted Galvanized 

Cabinet Dimensions: 26.0-30.0”  H x 22.0” W x 19.0” D

Tonnage Range: 1.5 – 3.0 Ton Model Offering, 8 SKU’s Total 

Cooling & Heating: Supports Both Cooling Only & Cooling / Heating Applications

Lowest Cost Application Options: Mix of: Factory Installed Orifice & TXV /  PSC & CTM motor options

Factory Installed Filter Rack & 
Filter:

Yes

Ratings: Achieves 13-17 SEER Ratings

Factory Installed Electric Heat: 5,8 & 10 kW options

Warranty: 5 Year Non-Registered / 10 Year Registered
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GMUV OTWH/Stud/Wall Mount Air Handler
Service Friendly

 All electrical components easily accessible
• Remove the front control panel with 2 screws

 Flow control external to cabinet for easy service
• Orifice and TXV options

 Motor can be replaced by pivoting the slab forward

 Non-tooled filter replacement, easy coil cleaning

 Drain ports visible
• Easily accessible for clean-out
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GMUV SKU Offering

H W D

1 GMU2APB24051SA 1.5 – 2.0 10/15/18

TMM4A0A18

TMM4A0A24
25.40 22.10 19.30 Orifice

PSC 

3 Taps
5 kW

2 GMU2APB24081SA 1.5 – 2.0 10/15/18

TMM4A0A18

TMM4A0A24
25.40 22.10 19.30  Orifice

PSC 

3 Taps
7.5 kW

3 GMU2APB30081SA 2.5
11/15/18 TMM4A0B30 29.40 22.10 19.30 Orifice

PSC

3 Taps
7.5 kW

4 GMU2AEB37101SA 2.5 – 3.0
1/1/19 TMM4A0B36 29.40 22.10 19.30 Orifice 

CTM

5 Taps
10 kW

5 GMV2APB26051SA 1.5 – 2.0
1/1/19 TMM5A0B24 25.40 22.10 19.30

TXV
PSC 

3 Taps 5 kW

6 GMV2APB26081SA 1.5 – 2.0
1/1/19 TMM5A0B24 25.40 22.10 19.30

TXV

PSC

3 Taps 7.5 kW

7 GMV2APB32081SA 2.5
10/15/18

TMM4A0B30

TMM5A0B30
29.40 22.10 19.30

TXV
PSC 

3 Taps 7.5 kW

8 GMV2AEB39101SA 2.5 – 3.0
1/1/19

TMM5A0B30

TMM5A0B36
29.40 22.10 19.30

TXV

CTM

5 Taps 10 kW

GMV

Upflow Only

Front Return Only

Cooling & Heating

With TXV

Product 

Dimensions
 Factory Installed

 Refrigerant

Control Device

Motor

Type

Factory Installed 

Electric Heat 

(kW) Sizes
inches

GMU

Upflow Only 

Front Return Only

Cooling Only 

with Orifice

 Performance
SKU 

Count

New GMUV

Model Number
Tonnage

Estimated

Production

Start Date

Potential 

TMM Model

Cross Reference*

* reference actual ratings
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Please Delete/Remove from your calendars:

• Product Update Call occurring on 1st Friday of every month

• From American Standard Channel Communications

Tell us what you think about the Product Update Call:

• Is it effective?  Why or why not?

• What cadence?  Monthly?  Every other month?

• All feedback to charles.trammell@irco.com

mailto:charles.trammell@irco.com



